APPENDIX F

Reference Information Questionnaire

STATE OF HAWAII

CUSTODIAN SERVICES

RFP No. 09-004

REFERENCE INFORMATION QUESTIONNAIRE


Vendor’s  Name: 

Dates Custodian Services were rendered by Vendor:
  

  
to

Reference (Client Organization) Name:


Estimated number of eligible employees served by your health benefits and/or pension programs:



Approximate amount of funds received annually by custodial account(s):  


Individual Responding to This 

Request for Reference Information:

Printed Name

	
	

	
	Signature (MUST BE THE SAME AS THE SIGNATURE ACROSS THE ENVELOPE SEAL)


 
Individual’s Title: 


Individual’s Telephone Number:  

Date Reference Form Was Completed:  

NOTE:  Reference should complete responses to the seven items that appear on the following pages.  If completed using a Word document, use as much space as required.  If completed manually, record response in space provided.

1.   Describe briefly the services provided by the vendor to your organization:

Please respond to the remaining questions (#2-7) by rating the custodian services provided by the vendor.
2.   Please rate your overall satisfaction with the vendor on a scale of 1 to 5, with 1 being “least satisfied” and 5 being “most satisfied.”

3.   If you answered 3 or less to the previous question, what could the vendor have done to improve their rating?

4.   Please indicate your level of satisfaction with the vendor's management structures, processes, and personnel?  Use a scale of 1 to 5; with 1 being “least satisfied,” and 5 being “most satisfied.”

5.   Rate your level of satisfaction with the vendor's line-level staff (e.g. operational staff).  Use a scale of 1 to 5; with 1 being “least satisfied” and 5 being “most satisfied.”

6.   As far as you know, has the vendor remained (or did the vendor remain) in compliance with the contract throughout their provision of services to your organization?  If not, please explain.

7.   Would you use the services of the vendor again?  Indicate on a scale of 1 to 5:  with 1 being “absolutely not” and 5 being “absolutely yes.”


































































