FINANCIAL BENEFITS

CITY & COUNTY OF HONOLULU

City and County of Honolulu

Real Property Assessment Division
Downtown Office

842 Bethel Street, Basement

Honolulu, HI 96813

Phone: (808) 768-3799 (V)

E-mail: bfsrpmailbox@honolulu.gov
Website: www.honolulupropertytax.com

City and County of Honolulu

Real Property Assessment Division
Kapolei Office

1000 Uluohia Street, #206

Kapolei, HI 96707

Phone: (808) 768-3169 (V)

E-mail: bfsrpmailbox@honolulu.gov
Website: www.honolulupropertytax.com

Department of Human Services
Benefit, Employment & Support
Services Division
Financial, Food Stamps and Medical
Assistance
Central Honolulu
333 North King Street, Room 200
Honolulu, HI 96817
Phone: (808) 643-1643 (V)

(808) 586-8138 (Fax)

Provides a Disability Exemption Form
(Form #P6) for real property exemption.
Totally disabled veterans injured on active
duty can be exempted from all but the
minimum tax. People with Hansen’s
disease, and who are blind, Deaf or totally
disabled can also claim multiple
exemptions. Must apply by September
30" each year.

Provides a Disability Exemption Form
(Form #P6) for real property exemption.
Totally disabled veterans injured on active
duty can be exempted from all but the
minimum tax. People with Hansen’s
disease, and who are blind, Deaf or totally
disabled can also claim multiple
exemptions. Must apply by September
30" each year.

Receives applications for financial

assistance, food stamps, and medical
benefits.
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Department of Human Services

Med-Quest Division

Kapolei Unit

Kakuhihewa State Office Building

601 Kamokila Boulevard, Suite 415

Kapolei, HI 96707

Mailing address:

P.O. Box 29920

Honolulu, HI 96820

Phone: (808) 692-7364 (V/TTY)
(808) 692-7369 (Fax)

Website: www.med-quest.us

Department of Human Services

Med-Quest Division

Oahu Section

801 Dillingham Blvd., 3" floor

Honolulu, HI 96817

Mailing address:

P.O. Box 3490

Honolulu, HI 96811

Phone: (808) 587-3521 (V)
(808) 587-3540 (V)
(808) 587-3543 (Fax)

Website: www.med-quest.us

Department of Taxation
Princess Ruth Keelikolani Building
830 Punchbowl Street
Honolulu, HI 96813
Phone: (808) 587-4242 (V)
(800) 222-3229 (Toll Free)
(808) 587-1418 (TTY)

(800) 887-8974 (TTY) (Toll Free)
E-mail: taxpayer services@tax.hi.us

Website: www.state.hi.us/tax

Hawaiian Electric Company
Electric Payment Protection Plan
Central State Insurance (CSlI)

Phone: (888) 838-0054 (V) (Toll Free)

Receives application for Medicaid and
Quest medical benefits.

Receives application for Medicaid and
Quest medical benefits.

Provides Form N-172 to certify a person
as disabled for the purpose of tax
exemption with physician’s certification.

Provides a protection plan for residential
electric bills up to $500 per month for
people unemployed after 30 days of
involuntary unemployment, unpaid leave
of absence or total disability. Call for
further information.
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Hawaiian Telcom Phone Company

Lifeline Program

1177 Bishop Street

Honolulu, HI 96813

Phone: (808) 643-3456 (V)
(Customer Service)

Website: www.hawaiiantel.com

Partnership for Prescription
Assistance (PPA)

Phone: (888) 477-2669 (V)
Website: www.pparx.org

Social Security Administration

300 Ala Moana Blvd., Suite 1-114

Honolulu, HI 96850

Phone: (800) 772-1213 (V) (Toll Free)
(800) 325-0778 (TTY) (Toll Free)

Website: www.socialsecurity.gov

Social Security Administration

563 Farrington Highway

Kapolei, HI 96707

Phone: (800) 772-1213 (V) (Toll Free)
(800) 325-0778 (TTY) (Toll Free)

Offers discounted basic monthly phone
service (Lifeline/Link-Up Service) for low-
income residential customers who meet
federal and/or state guidelines. If unable
to pick up application form in person, call
Hawaiian Telcom customer service
number. Lifeline services most be
renewed annually.

Provides prescription medications at little
cost to both insured and uninsured
people. The Partnership for Prescription
Assistance  Program is  America’s
pharmaceutical companies working
together with the health care community
to help people obtain prescription
medication at reduced costs. Check
website or call for more information and to
see if you qualify for various programs.

Receives applications for SSI and SSDI
payments. Applications based on
disability will be forwarded to the Disability
Determination Branch of the Department
of Human Services for review.

Receives applications for SSI and SSDI
payments. Applications based on
disability will be forwarded to the Disability
Determination Branch of the Department
of Human Services for review.
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COUNTY OF HAWAII

Department of Human Services
Benefit, Employment & Support
Services Division
East Hawaii Section
P.O. Box 1562
Hilo, HI 96721
Phone: (808) 933-0331 (V)
(North Hilo Units)
(808) 981-2754 (V)
(South Hilo Units)
(808) 933-8856 (Fax)
(North Hilo Units)
(808) 981-2819 (Fax)

Department of Human Services
Benefit, Employment & Support
Services Division

Income Maintenance-West
Kamuela-Hamakua Unit

45-3380 Mamane Street, Bldg. 1 Suite

110

Honokaa, HI 96727

Phone: (808) 775-8854 (V)
(808) 775-8858 (Fax)

Department of Human Services
Med-Quest Division
East Hawaii Section
88 Kanoelehua Avenue, Room 107
Hilo, HI 96720
Phone: (808) 933-0339 (V)

(808) 933-0344 (Fax)
Website: www.med-quest.us

Department of Human Services
Med-Quest Division
West Hawaii Section
Lanihau Professional Center
75-5591 Palani Road, Suite 3004
Kailua-Kona, HI 96740
Phone: (808) 327-4970 (V)

(808) 327-4975 (Fax)
Website: www.med-quest.us

Receives applications for financial
assistance, food stamps, and medical
benefits.

Receives applications for financial
assistance, food stamps, and medical
benefits.

Receives applications for medical benefits
only.

Receives application for Medicaid and
Quest medical benefits
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Department of Taxation

75 Aupuni Street

State Office Building, Suite 107

Hilo, HI 96720

Phone: (800) 222-3229 (V) (Toll Free)
(808) 974-6300 (Fax)

Partnership for Prescription
Assistance (PPA)

Phone: (888) 477-2669 (V)
Website: www.pparx.org

Social Security Administration
111E Puanako Street
Hilo, HI 96720
Phone: (808) 959-1504 (V)
(800) 772-1213 (V) (Toll Free)

(800) 325-0778 (Fax) (Toll Free)

Website: www.socialsecurity.gov

Provides form N-172 to certify a person as
disabled for the purpose of tax exemption
with physician’s certification.

Provides prescription medications at little
cost to both insured and uninsured
people. The Partnership for Prescription
Assistance  Program is  America’s
pharmaceutical companies working
together with the health care community
to help people obtain prescription
medication at reduced costs. Check
website or call for more information and to
see if you qualify for various programs.

Receives applications for SSI and SSDI
payments. Applications based on
disability will be forwarded to the Disability
Determination Branch of the Department
of Human Services for review.

COUNTY OF KAUAI

Department of Health
Children with Special Health Needs
Branch
3040 Umi Street
Lihue, HI 96766
Phone: (808) 241-3376 (V)
(808) 241-3480 (Fax)

Department of Human Services
Benefit, Employment & Support
Services Division
3060 Eiwa Street, Room 103
Lihue, HI 96766
Phone: (808) 274-3371 (V)

(808) 241-3187 (Fax)

Provides assistance to families with
medical bills for their special care of
children with disabilities.

Provides basic services for qualified
persons with disabilities (e.g., food
stamps, money payments and medical
assistance).
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Department of Human Services

Benefit, Employment & Support

Services Division

4469 Waialo Road

P.O. Box 398

Eleele, HI 96746

Phone: (808) 335-8436 (V)
(808) 385-8436 (Fax)

Department of Human Services

Med-Quest Division

Kauai Section

4473 Pahee Street, Suite A

Lihue, HI 96766

Phone: (808) 241-3575 (V)
(808) 241-3583 (Fax)

Website: www.med-quest.us

Kauai Economic Opportunity

2804 Wehe Street

Lihue, HI 96766

Phone: (808) 245-4077 (V)
(808) 245-7476 (Fax)

Malama Pono

Kauai AIDS Project

4357 Rice Street, Suite 101

P.O. Box 1950

Lihue, HI 96766-5950

Phone: (808) 246-9577 (V)
(808) 246-9588 (Fax)

E-mail: info@malama-pono.org

Partnership for Prescription Assistance
(PPA)

Phone: (888) 477-2669 (V)

Website: www.pparx.org

Provides basis services for qualified
persons with disabilities such as income
maintenance (e.g. food stamps, money
payments, and medical assistance).

Receives application for Medicaid and
Quest medical benefits

Provides a one time or temporary financial
assistance for individuals who meet
funding criteria.

Offers select benefits through Client
Assistance Funds to qualified clients.

Provides  benefits counseling and
coordination. Maintains rental assistance
program.

Provides prescription medications at little
cost to both insured and uninsured
people. The Partnership for Prescription
Assistance  Program is  America’s
pharmaceutical companies working
together with the health care community
to help people obtain prescription
medication at reduced costs. Check
website or call for more information and to
see if you qualify for various programs.
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Social Security Administration
4334 Rice Street, Suite 105
Lihue, HI 96766

Phone: (800) 772-1213 (V) (Toll Free)
(800) 325-0778 (TTY) (Toll Free)

Website: www.socialsecurity.gov

Receives applications for SSI and SSDI
payments. Applications based on
disability will be forwarded to the Disability
Determination Branch of the Department
of Human Services for review.

COUNTY OF MAUI

Department of Human Services

Benefit, Employment & Support

Services Division

East Maui Unit

54 High Street, Room 125

Wailuku, HI 96793

Phone: (808) 984-8300 (V)
(808) 984-8333 (Fax)

Department of Human Services

Benefit, Employment & Support

Services Division

Income Maintenance Unit

Molokai Unit

State Office Building

55 Makaena Place Room 1

Kaunakakai, HI 96748

Phone: (808) 553-1715 (V)
(808) 553-1720 (Fax)

Department of Human Services

Benefit, Employment & Support

Services Division

Lanai Unit

730 Lanai Avenue

Lanai City, HI 96763

Phone: (808) 565-7102 (V)
(808) 565-6460 (Fax)

Department of Human Services

Benefit, Employment & Support

Services Division

West Maui Unit

35 Lunalilo Building, Suite 300

Wailuku, HI 96793

Phone: (808) 243-5110 (V)
(808) 243-5114 (Fax)

Contact this office to apply for financial
and food stamp assistance.

Contact this office to apply for financial
and food stamp assistance.

Contact this office to apply for financial
and food stamp assistance.

Contact this office to apply for financial
and food stamp assistance.
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Department of Human Services

Med-Quest Division

Lanai Unit

730 Lanai Avenue

Lanai City, HI 96763

Mailing address:

P.O. Box 737

Lanai City, HI 96763

Phone: (808) 565-7102 (V)
(808) 565-6460 (Fax)

Website: www.med-quest.us

Department of Human Services
Med-Quest Division
Maui Section
Millyard Plaza
210 Imi Kala Street, Suite 101
Wailuku, HI 96793
Phone: (808) 243-5780 (V)

(808) 243-5788 (Fax)
Website: www.med-quest.us

Department of Human Services
Med-Quest Division
Molokai Unit State Civic Center
65 Makaena Street, Room 110
Kaunakakai, HI 96748
Mailing address:
P.O. Box 1619
Kaunakakai, HI 96748
Phone: (808) 553-1758 (V)

(808) 553-3833 (Fax)
Website: www.med-quest.us

Department of Taxation

State Office Building

54 South High Street, Room 208
Wailuku, HI 96793

Phone: (800) 222-3229 (V) (Toll Free)

(808) 984-8522 (Fax)
Website: www.hawaii.gov/tax

Receives application for Medicaid and
Quest medical benefits

Receives application for Medicaid and
Quest medical benefits

Receives application for Medicaid and
Quest medical benefits

Provides form N-172 to certify a person as
disabled for the purpose of tax exemption
with physician's certification.

12/10



Partnership for Prescription
Assistance (PPA)

Phone: (888) 477-2669 (V)
Website: www.pparx.org

Social Security Administration

One Main Plaza, Suite 125

Wailuku, HI 96793

Phone: (800) 772-1213 (V) (Toll Free)
(800) 325-0778 (TTY) (Toll Free)
(808) 242-8956 (Fax)

Website: www.socialsecurity.gov

Provides Prescription medications at little
cost to both insured and uninsured
people. The Partnership for Prescription
Assistance  Program is  America’s
pharmaceutical companies working
together with the health care community
to help people obtain prescription
medication at reduced costs. Check
website or call for more information and to
see if you qualify for various programs.

Receives applications for SSI and SSDI
payments. Applications based on
disability will be forwarded to the Disability
Determination Branch of the Department
of Human Services for a determination.
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