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DEPARTMENT OF HUMAN SERVICES 
http://hawaii.gov/dhs 

 
Queen Liliuokalani Building Mailing address: 
1390 Miller Street P. O. Box 339 
Honolulu, Hawaii  96813 Honolulu, Hawaii  96809 

 
 

DIRECTOR.............................................. PAT McMANAMAN .......................................................  586-4997 
DEPUTY DIRECTOR .............................. PANKAJ BHANOT .........................................................  586-4999 
 FAX:  586-4890 

Administrative Assistant .................... Susan Yamamoto ..........................................................  586-4888 
 

Communications 
Public Information Officer .............. Toni Schwartz ................................................................  586-4882 

Complaints 
Complaints Liaison ........................ __________________ ...................................................  586-4994 

 

ADMINISTRATIVE APPEALS OFFICE 
Administrator ..................................... Irene Nakano..................................................................  586-5291 

 FAX:  586-5295 

FISCAL MANAGEMENT OFFICE 
Fiscal Management Officer ............... Edwin Igarashi ................................................................  586-4856 

 FAX:  586-4865 

MANAGEMENT SERVICES OFFICE 
Acting Business Management  
  Officer ............................................. Paul Sasaki ....................................................................  586-4868 

 FAX:  586-4810 

OFFICE OF INFORMATION TECHNOLOGY 
Acting Chief Information Officer ........ Ryan Shimamura ...........................................................  586-5141 

 FAX:  586-5147 

PERSONNEL OFFICE 
Acting Departmental 
   Personnel Officer ........................... Yvonne Tanaka ..............................................................  586-4951 

 FAX:  586-4990 

OFFICE OF YOUTH SERVICES 
820 Mililani Street, Suite 817, Honolulu  96813 

EXECUTIVE DIRECTOR.................. David Hipp ......................................................................  587-5710 
 FAX:  587-5734 

Hawaii Youth Correctional Facility 
42-477 Kalanianaole Highway, Kailua  96734 

Administrator ................................. Al Carpenter ...................................................................  266-9500 
 FAX:  266-9506 

BENEFIT, EMPLOYMENT AND SUPPORT SERVICES DIVISION 
820 Mililani Street, Suite 606, Honolulu  96813 

ACTING ADMINISTRATOR ............. LUANE MURAKAMI .......................................................  586-5230 
 FAX:  586-5229 

Administrative Management 
Services ......................................... Conroy Chow..................................................................  586-7255 

Employment & Training .................... Scott Nakasone (Acting) ................................................  586-7062 
Financial Assistance ......................... Sandra Morishige ...........................................................  586-5729 
SNAP (Food Stamps) ....................... Linda Tsark ....................................................................  586-5722 
Investigations .................................... Lynne Calvet (Acting) .....................................................  586-7177 
Staff Development ............................ Kenneth Sahara .............................................................  832-5637 
Systems Operations 

& Requirements ............................. Sharlleen Asato-Yamamoto (Acting) ..............................  586-5236 
Child Care ......................................... Julie Morita .....................................................................  586-7187 
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Oahu Branch 
820 Mililani Street, Suite 710, Honolulu  96813 

Acting Administrator .......................... Wesley Okumura ...........................................................  587-3325 
 FAX:  587-3331 
Neighbor Islands Branch 
820 Mililani Street, Suite 710, Honolulu  96813 

Acting Administrator .......................... Linda Fukunaga .............................................................  587-3325 
 FAX:  587-3331 
East Hawaii Section 
P.O. Box 1562, Hilo 96721-1562 

Acting Administrators ........................ Ward Pirie/Derrick Mukai ...............................................  981-7287 
 FAX:  981-7289 
West Hawaii Section 
75-5722 Hanama Place, Room 1105, Kailua-Kona  96740 

Acting Administrator .......................... Phyllis Eggerman ....................................... 775-8867 or 327-4766 
 FAX:  327-4779 
Maui Section 
1955 Main Street, Suite 325, Wailuku  96793 

Administrator ..................................... Linda Fukunaga .............................................................  243-5875 
 FAX:  243-5880 
Kauai Section 
4473 Pahee Street, Suite G, Lihue  96766 

Administrator ..................................... Janice Shitanaka ............................................................  241-3667 
 FAX:  241-3669 

MED-QUEST DIVISION 
601 Kamokila Blvd., Rooms 506 & 518, Kapolei  96707 

ADMINISTRATOR ............................ KENNETH FINK, M.D.  ..................................................  692-8050 
Assistant Administrator ..................... Patricia Johnson .............................................................  692-8052 

 FAX:  692-8155 
Finance Office 

Finance Officer .............................. Ann Kinningham .............................................................  692-7956 
 FAX:  692-7989 

Systems Office 
Systems Officer ............................. Randy Chau ...................................................................  692-7951 

 FAX:  692-7966 
Clinical Standards Office 

Administrator ................................. Lydia Hemmings ............................................................  692-8121 
 FAX:  692-8131 

Health Care Services Branch 
Administrator ................................. Patti Bazin ......................................................................  692-8083 

 FAX:  692-8087 
Training Office 

Training Officer .............................. ___________________ 
  

Policy & Program Development Office 
Administrator ................................. Noreen Moon-Ng ............................................................  692-8134 

 FAX:  692-8155 
Eligibility Branch 

Administrator ................................. Alan Takahashi ..............................................................  587-7291 
 FAX:  587-3543 

Customer Service Branch 
Administrator ................................. Lori-Lei Aponte ...............................................................  692-8069 

 FAX:  692-8173 
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SOCIAL SERVICES DIVISION 
810 Richards Street, 4th Floor, Honolulu  96813 

ADMINISTRATOR ............................ ____________________ 
  

Adult and Community Care Services Branch 
Acting Administrator ...................... Linda F.S. Chun .............................................................  586-5684 

 FAX:  586-5700 
Child Welfare Services Branch 

Administrator ................................. Kayle Perez ....................................................................  586-5667 
Assistant Administrator .................. Cynthia Goss ..................................................................  586-5925 

 FAX:  586-4806 
Support Services Office 

Acting Administrator ...................... John Walters ..................................................................  586-5675 
 FAX:  586-4806 

 

VOCATIONAL REHABILITATION AND SERVICES FOR THE BLIND DIVISION 
1901 Bachelot Street, Honolulu  96817 

ADMINISTRATOR ............................ JOE CORDOVA .............................................................  586-9741 
Assistant Administrator ..................... Susan Foard ...................................................................  586-9741 

 FAX:  586-9755 
Disability Determination Branch 
1580 Makaloa Street, Suite 660, Honolulu  96814 

Administrator ................................. Vikki Nakamura ..............................................................  973-2244 

Services for the Blind Branch 
1901 Bachelot Street, Honolulu  96817 

Administrator ................................. __________________ ...................................................  586-5311 

Oahu Branch 
600 Kapiolani Blvd., Room 301, Honolulu  96813 

Administrator ................................. Albert Perez ...................................................................  692-8606 
 

Hawaii Branch 
75 Aupuni Street, Room 110, Hilo  96720 

Administrator ................................. Alison Lee ......................................................................  974-6444 
 

Maui Branch 
54 South Street, Room 309, Wailuku  96793 

Administrator ................................. Alison Lee ......................................................................  984-8350 
 

Kauai Branch 
3060 Eiwa Street, Room 304, Lihue  96766 

Administrator ................................. Brenda Viado .................................................................  274-3333 
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STATE REHABILITATION COUNCIL (21) 
Chair ................................................. Jonathan Chun (06-30-12) 
Vice-chair .......................................... Pina S. Lemusu (06-30-11) 
Members ........................................... Judith Coryell (06-30-13) 

Norita De Lima (06-30-12) 
Larry Geller (06-30-13) 
Regina Goo (06-30-13) 
Gwen Keliihoomalu (06-30-11) 
Jo Ann D. Koga (06-30-14) 
Gretchen Lawson (06-30-12) 
Howard Lesser (06-30-11) 
Larry Littleton (06-30-11) 
Donald Thomson (06-30-11) 
Robert “Scott” Wall (06-30-13) 
Christian Yates (06-30-11) 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 

 
Ex-officio (non-voting).................... Joe Cordova (VRSBD Administrator) 

 

 

STATEWIDE INDEPENDENT LIVING COUNCIL (19) 
Chair ................................................. Louise Horio (06-30-11) 
Vice-chair .......................................... __________________ 
Members ........................................... Yvonne S. Foster (06-30-11) 

Art Frank (06-30-11) 
M.J. Kimo Keawe (06-30-12) 
JoAnn Koga (06-30-13) 
Margaret Levy-Dohanos (06-30-11) 
Laura Tobosa (06-30-11) 
Beverly Wong (06-30-13) 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 
__________________ 

 
Ex-officio (non-voting).................... Waynette Cabral (State Council on Developmental Disabilities) 

Joe Cordova (VRSBD Administrator) 
 

Representative of a Center 
For Independent Living .................. Gordon Fuller 
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HAWAII PUBLIC HOUSING AUTHORITY 
1002 N. School Street, Honolulu  96817 
P.O. Box 17907, Honolulu  96817-9982 
http://hpha.hawaii.gov 

BOARD OF DIRECTORS (11) 
Chair/Maui ..................................... Travis O. Thompson (06-30-12) 
Vice-chair/Oahu ............................. R. Eric H. Beaver (06-30-14) 
Members: 

Maui ............................................ Sherrilee K. Dodson (06-30-11) 
Hawaii ......................................... Carol R. Ignacio (06-30-11) 
Kauai .......................................... Matilda A. Yoshioka (06-30-14) 
Oahu ........................................... Sam Aiona (06-30-11) 

Rene Berthiaume (06-30-11) 
Roger Godfrey (06-30-13) 

 
Resident Representative ............... Clarissa P. Hosino (06-30-13) 

 
Ex-officio (voting) ........................... Pankaj Bhanot (Deputy Director of Human Services) 

___________________(Office of the Governor) 
 

EXECUTIVE DIRECTOR.................. DENISE WISE ...............................................................  832-4694 
FAX:  832-4679 

 

HAWAII STATE COMMISSION ON THE STATUS OF WOMEN (13)  
Leiopapa a Kamehameha Bldg., 235 S. Beretania Street, Room 407, Honolulu  96813  
http://hawaii.gov/dhs/women/HSCSW 

Members ........................................... Elena Cabatu (06-30-14) 
Darsie Ing-Dodson (06-30-11) 
Adrienne C. King (06-30-13) 
Wendy Loh (06-30-11) 
Anna Mayeda (06-30-11) 
Cherie Mooy (06-30-11) 
Carol Anne Philips (06-30-14) 

 
Ex-officio ........................................... Loretta J. Fuddy (Director of Health) 

M.R.C. Greenwood, Ph.D. (President of the University of Hawaii) 
Pat McManaman (Director of Human Services) 
Kathryn Matayoshi (Superintendent of Education) 
Dwight Takamine (Director of Labor & Industrial Relations) 
Renee Tarumoto (For Director of Human Resources Development) 
 

EXECUTIVE DIRECTOR.................. SHARON FERGUSON-QUICK ......................................  586-5757 
FAX:  586-5756 

e-mail:  DHS.HSCSW@hawaii.gov 
or Sharon.Y.Ferguson-Quick@hawaii.gov 

mailto:hscsw@pixi.com

